
Student Success Center Student Contacts

April Student Contacts (04/01/17 - 
04/30/17) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 6,877 4,002 22 1.72

Departments
Advising Services 2,124 1,585 6 1.34
BAAS/BGS 281 227 3 1.24
Early Alerts 28 28 1 1.00
Transfer Services - Community College Visits 41 39 2 1.05
Career Services 2,128 1,540 9 1.38
Financial Aid 202 150 4 1.35
Nationally Competitive Scholarships 12 8 5 1.50
Student Disability Services 201 84 10 2.39
Student Success Center 9 6 4 1.50
Study Abroad 17 14 2 1.21
Tutoring 262 99 16 2.65
Tutoring Labs 418 129 20 3.24
Supplemental Instruction 285 173 5 1.65
Testing 254 241 3 1.05
Veterans Services 131 106 4 1.24
Writing Center 484 341 7 1.42

Ethnicity
Hispanic 1,808 1,042 20 1.74
Non Hispanic 4,340 2,443 15 1.78
No ethnicity listed 729 517 22 1.41

Race
American/Alaska Native 253 139 15 1.82
Asian 208 120 10 1.73
Black or African American 474 255 15 1.86
Hawaiian/Pacific Islander 19 12 5 1.58
White 4,796 2,790 20 1.72
No race listed 1,127 686 22 1.64

Class
Freshmen 1,866 1,046 22 1.78
Sophomores 1,197 679 14 1.76
Juniors 1,401 775 20 1.81
Seniors 1,806 1,059 20 1.71
Blank/Other 607 443 8 1.37

Gender
Male 2,792 1,641 22 1.70
Female 3,966 2,242 20 1.77
Blank (Non-Student) 119 119 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.

Student Counseling Services 328 202 N/A N/A
Note: All visits for Student Counseling Services were recorded in Titanium and is not reflected in the total visits to the Student Success Center.
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